Schedule of Charges
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Important notes on charges andreversals

All charges are exclusive of applicable taxes
1 Charges are inclusive of taxes (FED)

2 All free ATM withdrawals will be charged at the time of transactions and reversedin one week
S

NEO

Effective from Ist July 2026 to 31st December 2026
= General charges
Account charges
Minimum balance requirements None
Account closure charges Free
Account opening verification charges Free
Mobile banking fees Free
SMS alerts Free
Zakat exemption
Upload your own form Free
Bank preparedlegal form PKR1,000
Il Transaction charges
Fund transfers and bill payments
Mashreq to Mashreq funds transfer Free
Mashreq to other bank funds transfer Free
Billpayments Free
Cash withdrawals
ATM cash withdrawal' Free’
Balance inquiry on ATM' PKR 4.67
Receipt for ATM cash withdrawal' PKR4.67
Cash deposits
OTC deposit via Askari Bank Free
Remittances
Receivingmoney from abroad Free
Sending money abroad (Roshan Digital Accounts only) UsD 45



Schedule of Charges

Effective from 1st July 2026 to 31st December 2026

=l Transaction charges

International transactions (currency conversion fees)
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ATM cash withdrawal

4% of transaction amount or PKR 200 whichever is higher

POS transaction

4%o of transaction amount

Currency conversion at POS

Debit cards

Issuance charges, annual charges and replacement charges for all accounts

4% of transaction amount or PKR 200 whichever is higher

Mastercard PKR 2,500
PayPak PKR 2,500
Statements

Digital letters

Account statement Free
Account maintenance certificate Free
Balance certificate Free
Withholding tax certificate Free
Signed and stamped letters (couriered)

Account maintenance certificate PKR750
Balance certificate PKR750
Withholding tax certificate PKR750

All charges are exclusive of applicable taxes
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